
DIVISION OF DEVELOPMENTAL DISABILITIES

THOÂNG BAÙO VEÀ QUYEÁT ÑÒNH 
TÖØ KHÖÔÙC HOAËC CHAÁM DÖÙT NGÖÔØI CHAÊM SOÙC

PLANNED ACTION NOTICE
PROVIDER DENIAL OR TERMINATION 

Thö naøy laø ñeå thoâng baùo cho quyù vò bieát raèng keå töø ngaøy 

Chaám döùt traœ tieàn

DSHS 07-085 VI (REV. 05/2006) 

, DDD seõ thi haønh bieän phaùp sau ñaây ñoái vôùi vieäc:

Chaám döùt hôïp ñoàng

Töø khöôùc hôïp ñoàng

DDD ñöôïc quyeàn thi haønh bieän phaùp naøy caên cöù theo:
Boä Luaät Haønh Chaùnh cuœa Washington (WAC):

Hôïp ñoàng: (Phaàn daãn chöùng cuœa hôïp ñoàng)

Ngaøy gôœi hoaëc trao thoâng baùo cho thaân chuœ:

cc:  Ngöôøi thaân quan troïng khaùc:
       Hoà sô cuœa thaân chuœ

DISTRIBUTION:  Client     Representative    Client File

DDD aùp duïng bieän phaùp naøy laø bôœi vì:

Ngöôøi chaêm soùc naøy hieän ñang cung caáp söï chaêm soùc sau ñaây:

Chaêm Soùc Caù Nhaân Thuoäc Medicaid
Chaêm Soùc Caù Nhaân Boå Sung 

Chaêm Soùc Tieáp Söùc

388-845-0300 ñeán 2205 Khaœ Naêng cuœa Ngöôøi Chaêm 
Soùc Boå Sung HCBS 

388-871-0500 ñeán 05665 Khaœ Naêng cuœa Ngöôøi Chaêm 
Soùc Caù Nhaân/Cô Quan Chaêm Soùc Taïi Nhaø

Quyù vò vaãn ñöôïc höôœng dòch vuï naøy nhöng phaœi choïn moät ngöôøi chaêm soùc khaùc ñuœ tieâu chuaån.

Nhaø ÔŒ Chung
Chaêm Soùc Luaân Phieân

Dòch Vuï Cö Truù Coù Chöùng Nhaän

Chaêm Soùc Khaùc

Ñieàu khaùc

388-101-440 ñeán 1550  Khaœ Naêng veà Baèng Chöùng Nhaän 
cuœa Ngöôøi Cung Caáp Dòch Vuï  Taïi Nôi Cö Truù

388-06 Veà Ñieàu Tra Lyù Lòch

 .

TEÂN VAØ ÑÒA CHÆ CUŒA THAÂN CHUŒ TEÂN VAØ ÑÒA CHÆ CUŒA NGÖÔØI ÑAÏI DIEÄN

BIEÄN PHAÙP

QUYEÀN QUYEÁT ÑÒNH

Töø khöôùc traœ tieàn



QUYEÀN KHAÙNG CAÙO CUÛA QUYÙ VÒ

Quyù vò coù chín möôi (90) ngaøy keå töø ngaøy nhaän ñöôïc thoâng baùo naøy ñeå thænh caàu buoåi ñieàu giaûi haønh chaùnh haàu khaùng caùo 
laïi quyeát ñònh naøy.

Quyù vò coù nhöõng quyeàn haïn sau ñaây:

1. Ñöôïc coù ngöôøi ñaïi dieän thay cho quyù vò (quyù vò coù theå hôïp leä ñeå ñöôïc trôï giuùp phaùp lyù mieãn phí);
2. Ñöôïc yeâu caàu coù baûn sao hoà sô cuûa quyù vò vaø taát caû nhöõng tin töùc ñaõ ñöôïc DDD xeùt duyeät ñeå quyeát ñònh;
3. Ñöôïc trình nhöõng giaáy tôø ñeå laøm baèng chöùng;
4. Ñöôïc laøm chöùng taïi buoåi ñieàu giaûi vaø coù nhaân chöùng hieän dieän ñeå laøm chöùng thay cho quyù vò; vaø
5. Ñöôïc ñoái chaát vôùi lôøi khai cuûa nhöõng nhaân chöùng cuûa boä.

QUYÙ VÒ COÙ THAÉC MAÉC GÌ KHOÂNG?

Neáu quyù vò coù thaéc maéc veà quyeát ñònh naøy ñoái vôùi tình traïng hôïp leä cuûa quyù vò hoaëc thuœ tuïc khaùng caùo, xin lieân laïc vôùi

taïi
SOÁ ÑIEÄN THOAÏI

• Ñeå ñöôïc tieáp tuïc höôœng caùc dòch vuï töø ngöôøi chaêm soùc naøy trong luùc khaùng caùo, quyù vò phaœi thænh caàu ñieàu 
giaœi tröôùc ngaøy 
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FOR AGENCY USE ONLY
Oral request taken by:

NAME TELEPHONE NUMBER

INVOLVED DIVISION/ORGANIZATION

THÆNH CAÀU ÑIEÀU GIAŒI VEÀ THOÂNG BAÙO 
QUYEÁT ÑÒNH CUŒA DDD ÑOÁI VÔÙI VIEÄC 

TÖØ KHÖÔÙC HOAËC CHAÁM DÖÙT NGÖÔØI CHAÊM SOÙC
chieáu theo Chöông 388-02 cuœa DSHS veà caùc ñieàu leä ñieàu giaœi.
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GÔŒI ÑEÁN: OFFICE OF ADMINISTRATIVE HEARING (OAH), MAIL STOP: 42489
PO BOX 42489
OLYMPIA WA 98504-2489

FAX: 360-586-6463

Toâi thænh caàu moät buoåi ñieàu giaœi bôœi vì toâi khoâng ñoàng yù vôùi quyeát ñònh sau ñaây veà ngöôøi chaêm soùc cuœa Nha Trôï Giuùp Taøn Taät (DDD):

TEÂN CUŒA QUYÙ VÒ (XIN VIEÁT CHÖÕ IN)

ÑÒA CHÆ CUŒA NGÖÔØI THÆNH CAÀU PHIEÂN ÑIEÀU GIAŒI

THAØNH PHOÁ TIEÅU BANG SOÁ BÖU CHÍNH

NGAØY SANH SOÁ AN SINH XAÕ HOÄI

SOÁ ID CUŒA THAÂN CHUŒ

SOÁ ÑIEÄN THOAÏI (XIN GHI SOÁ VUØNG)
ÑIEÄN THOAÏI ÑEÅ NHAÉN

Toâi ñaõ ñöôïc baùo cho bieát veà quyeát ñònh vaøo: bôœi:
NGAØY TEÂN VAØ ÑÒA ÑIEÅM CUŒA VAÊN PHOØNG DSHS

Neáu toâi hoäi ñuœ ñieàu kieän, toâi muoán tieáp tuïc ñöôïc höôœng trôï giuùp: Chöông Trình:Coù Khoâng

Toâi ñöôïc ñaïi dieän bôœi (neáu quyù vò seõ töï ñaïi dieän cho mình, xin ñöøng ñieàn vaøo hai haøng keá tieáp): 

TEÂN CUŒA NGÖÔØI ÑAÏI DIEÄN CHO QUYÙ VÒ CÔ QUAN SOÁ ÑIEÄN THOAÏI

ÑÒA CHÆ                    TIEÅU BANG SOÁ BÖU CHÍNHTHAØNH PHOÁ

Toâi cho pheùp ñöôïc tieát loä caùc chi tieát veà phieân ñieàu giaœi cho ngöôøi ñaïi dieän cuœa toâi.

CHÖÕ KYÙ CUŒA QUYÙ VÒ NGAØY

Quyù vò coù caàn thoâng dòch vieân hoaëc nhöõng trôï giuùp hay phöông tieän khaùc cho buoåi ñieàu giaœi cuœa quyù vò hay khoâng?
Coù Khoâng

Neáu coù, ngoân ngöõ gì hoaëc loaïi trôï giuùp naøo?
Thaåm Phaùn Toøa Haønh Chaùnh (ALJ's) coù theå giaœi quyeát phieân ñieàu giaœi baèng ñieän thoaïi. Neáu quyù vò muoán ñöôïc ñieàu giaœi baèng 
caùch ñích thaân ñeán, xin laøm theo nhöõng höôùng daãn trong Thoâng Baùo veà Phieân Ñieàu Giaœi do OAH ñaõ gôœi ñeán cho quyù vò. 
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2INSTRUCTIONS

Do clients have appeal rights to denial or termination of their choice of providers?
Yes, clients have appeal rights.  Refer to WAC 388-825-120.

What are some reasons I might deny or terminate a provider?
Some examples might be (but not limited to):

The provider has worked for 120 days or more and has not met the training requirements.•
Provider is not available to provide care as outlined on the client's service Plan.•
The Division does not believe this provider can meet the client's health and safety needs.•

Who makes the decision to deny or terminate a provider payment or contract?
The decision to deny or renew a contract is made by the Field Services Administrator (FSA).•
The decision to terminate a contract prior to the end date of the contract is made by the Office of Central 
Contracts Services upon the recommendation of the DDD HQ Contracts Manager.

•

A regional management decision to terminate payment prior to the termination of the contract can only be 
made when there is substantiated abuse/neglect, the department determines client is in imminent 
jeopardy or there has been a failed background check on a provider with a contract.

•

How do I determine the effective date for terminating payment to the provider?
When possible the termination date of payment coincides with the contract termination date, allowing at 
least 10 days from the date the Planned Action Notice is mailed, and extending to the end of that month.

•

Termination of payment is immediate when there is substantiated abuse/neglect, or the department 
determines client is in imminent danger.

•

How do I determine the effective date for denying a current contract?
The date of contract termination is determined by the Office of Central Contracts Services.

How do I determine the effective date for denying a new/renewal contract?
If it is a new contract the effective date is the date of denial by the FSA.•
If it is a contract renewal, the date for termination is the end date on the existing contract.•

How do I ensure receipt of notification by client/client representative?
Per WAC 388-825-100 attempt at least twice to notify first by telephone then send written notification.

If my client appeals the decision to terminate their provider can they continue to use their provider 
during the appeals process?

The client can continue to use their provider if they request a hearing within the allotted time frame.  The 
effective date is calculated by counting 10 days from the date the Planned Action Notice is mailed and 
extending to the end of that month.  The request to continue services from the provider will be denied if  
there is substantiated abuse/neglect, the department determines client is in imminent danger, or there has 
been a failed background check on a provider with a contract.

Payment can be terminated at the request of the client or the client's representative.•
A contract can be terminated for default when the contractor has not complied with the terms of the 
contract.  
Refer to (WAC 388-825-375)

•


